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Subject Code & Name:- MSW2FCICT2 & Information and Communication
Technology in Social Work
Teaching and Evaluation Scheme:-

- Teaching Scheme ~ Examination Scheme
e :  Component Weightage
o L T P | TE PWE T™H | PWE
1 0 1 p 25 25 - -
Programme Name Master of Social Work (MSW)
Semester I
Course Code MSW2FCICT2
Course Title Information and Communication
Technology in Social Work
Course Content Type (Th. / Pr. ) Theory and Practical
Course Credit 2
Sessions 30 Hours
O Total Teaching 30
Leaming Objecﬂves . ‘
1. To understand the concept and components of Information and Communication
Technology (ICT).
2. To develop knowledge about the role and importance of ICT in Social Work
practice.
3. To acquire basic skills in using ICT tools for communication, documentation and
data management.
4. To understand the use of ICT in research, community work and advocacy.
5. To develop awareness about digital inclusion and challenges in rural and tribal
contexts.
6. To understand ethical issues related to ICT in Social Work.
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| Leaming :,'cames

Demonstrate understandlng of ICT concepts and their relevance in Soc1a1 Work

1.
2. Use basic ICT tools such as internet, email and office applications for professional
purposes.
3. Apply ICT in documentation, report writing and data management.
4. Utilize ICT tools for community mobilization, awareness and advocacy.
5. Analyze challenges of digital divide and ICT use in rural and tribal areas.
6. Demonstrate ethical awareness in the use of ICT, including privacy and data
security.
Detailed Contents o
Teaching
Unit Topic/Sub Topi
i opic/Sub Topic Hours

Unit I: Introduction to ICT and ICT Tools in Social Work
e Concept and components of Information and Communication
Technology (ICT)
e Role and importance of ICT in Social Work practice
e ICT in social service delivery and administration

I e Digital literacy and basic computer skills for social workers 15
e Overview of e-Governance and Digital India initiatives
e Use of ICT tools: Internet, Email, MS Word, Excel and
PowerPoint
e Online communication platforms: video conferencing,
webinars, social media
Unit II: ICT Applications, Community Use and Ethics in Social
Work
e Use of ICT in documentation, report writing and data
management
e ICT in research: online surveys and data collection tools
II e Introduction to Management Information Systems (MIS) in 15

social work

e ICT in community mobilization and awareness programmes

e ICT for advocacy and social campaigns (social media, digital
platforms)

o Digital inclusion and challenges in rural and tribal areas
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o Ethical issues in ICT: privacy, confidentiality and data security

o Limitations and challenges of ICT in social work practice
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L: Lecture, T: Tutorial, P: Practical

CCE: Continuous and Comprehensive Evaluation

The CCE (Theory) shall include components such as Mid-Semester Examination,
Assignments, MCQ Quizzes, Seminars, Reflective Notes, Class Participation, Case Analysis
and Presentations, Surprise/Announced Tests, Attendance, etc., or any appropriate
combination of these.

PWE: Practical Work Examination

The PWE Field Work, Field Work Report, Viva-Voce, Simulation Exercises, etc.

SEE: Semester End Evaluation
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